Restorative Tip Card

Practice Active Listening:
- Face the speaker - Make eye contact
- Put distractions aside - Ask questions
- Be aware of your body language
- Facial expressions that match the message -
Paraphrase periodically

- Avoid interrupting
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Restorative Reflection Questions

* What happened?

© What were you thinking/feeling at the
time?

* Who was affected/impacted by what
happened? How?

* What could you have done

differently?

© What can be done to repair

harm/restore relationships?
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