












For some parents, expectations for the frequency and 

level of detail of camp communication during the 

summer have reached (and by all indications, will remain 

at) unrealistic levels. Herein lies the question: 

Should camps surrender to these unrealistic expectations 

or should they seize control of the conversation, literally 

and figuratively, and craft their communication strategy 

based on what best serves their overall parent and 

camper base as well as what is most realistic and 

practical for the camp?  



 

 

(1) Provide perspective on the whole issue of communication while 

acknowledging the pressure you’re feeling from some parents;  

(2) Suggest that camps do have a choice…our experience shows there is no 

single, best-practices, “one-size-fits-all” solution;  and  

(3) Showcase approaches from camps who have developed reasonable 

strategies that take control of communication in ways that work sensibly 

and effectively, both for parents and themselves.  

 
Keep in mind that we are not talking about communication as response to 

direct parental contact--a phone call, an email--but rather, about the depth 

and frequency of camp’s efforts at sharing information during the summer 
about camp life in general and about each camper individually. 

 













2011 2015

17% 
13% 

25% 
22% 

58% 65% 

CSI: Total N. American sample 

“3/2/1” “3/2/1” “4” “4” 

“5” “5” 



Camp in General

Your Child Specifically

30% 

7% 

“Ideally, how often would you like the camp to be staying in touch and 
sharing information about your child’s camp experience?” 

Camp Range: 0-22%  

Camp Range: 2-75%  

CSI 2015: Total N. American sample 



Camp in General

Your Child Specifically

45% 

16% 

58% 

24% 

66% 

33% 

69% 

39% 

Age 7-9

Age 10-12

Age 13-15

Age 16+

CSI 2015: Total N. American sample 











Facebook

Camp website

CampMinder/BunkOne

Email

8% 

14% 

26% 

44% 

“…one most effective method used by camp to stay in touch and share 
information while your child was at camp” 

Camp Range: 18-76%  

Camp Range: 5-54%  

CSI 2015: Total N. American sample 

Camp Range: 1-65%  

Camp Range: 1-32%  









Joel Charnick 

Director,  

Camp JCA Shalom 

 

Rabbi Joe Manasche 

Executive Director,  

Camp Ramah in California 

 

Aaron Cantor 

Director,  

Camp Seneca Lake 


