
WELCOME:
OHC ADMIN 
TRAINING



OHC ADMIN TRAINING

The Admin Experience:
• Read and understand the Dashboard
• Process new applications
• Verify a campers eligibility
• Contact camps to confirm enrollment
• Running Reports

The Parent Experience:
• Walk through application
• See confirmation e-mail

The Camp Experience:
• How camps confirm campers enrolment and attendance



WHAT YOU SEE WHEN YOU 
LOGIN

➢ The Dashboard

➢ All applications (through your program)

➢ Reports (downloadable)



THE DASHBOARD

Top line items for your OHC program:

• # of grants distributed (YTD)

• $ that has been committed based on applications in the 
system (YTD)

• Goals for the current season (# of grants & dollars 
budgeted)

• Easy to read charts to track progress

• Quick glance on your applications (i.e. school type & 
session length)









APPLICATIONS

“View All Application” page: 

• Review and search through all the campers 

associated with your program

• Edit and view an individual camper 

application





CAMPER SUMMARY PAGE

Basic outline of the eligibility requirements 

➢ Use this screen for a quick overview of an 

applicant’s eligibility





Updating Campers





CONFIRMING ENROLLMENT
1. Confirm eligibility and initiate process to notify camps to confirm 

enrollment

2. The system will send an e-mail to camps with their list of eligible 

campers

3. Camps will confirm enrollment, session length and 1st time 

camper status

4. You will receive a notification when a camp completes this task

5. Update the campers’ status to “Enrollment Confirmed; Payment 

Pending”

System will send parents an email!!!!



NOTIFYING CAMPS









REPORTS





PARENT 
APPLICATION



PARENT APPLICATION

• All general eligibility questions are asked on page 1

• Any program specific question are asked on page 2 (i.e. sibling policy, 

2nd year questions)

• If the camper is not eligible for a grant through your community, but are 

eligible for a camp program, the system moves them along seamlessly

• If a camper is ineligible they will only complete through page 2

• All demographic, contact, and marketing information are on page 3 & 4.



PARENT LOGIN SCREEN



PARENT WELCOME PAGE



CONFIRMATION E-MAILS

For Eligible Applications ONLY:

1. Confirmation e-mail – after they submit a 

completed application

2. Grant approved e-mail – after application 

is updated to status of “Enrollment 

Confirmed; Payment Pending”



CAMP PROCESS



CONFIRMING ENROLLMENT 
WITH CAMPS

It’s now just a few clicks away….







ADDITIONAL ACTIONS:

• Cancelations

• Waitlist

• Changing your Goals
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